MNB identification number: W12

Completion instructions for the report

Report on major payment service fraud

General information

1. Content of the ad hoc report:

a) This report is a detailed narrative recollection of all cases of successful fraud in relation to payment services involving at least HUF 10 million that was not committed by an employee of the credit institution and did not occur by his/her participation. 
b) The following shall be indicated in the report:


ba) the means of access through which the fraud was committed (e.g. internet 
bank, telebank),

bb) the duration of the fraud, if applicable (e.g. in the case of repeated 
offence),

bc) the way it was committed, and 

bd) any actions and measures implemented and planned to prevent similar 
frauds in the future.

2. In addition to the ad hoc reporting, the data provider shall, on a quarterly basis, until the 10th working day of the month following the quarter under review, make a declaration whether any reporting obligation pursuant to Section 1 arose during the quarter under review, and if yes, it shall indicate the number of frauds serving as a basis for the reporting.

