EUROPEAN AGREEMENT ON A VOLUNTARY CODE OF CONDUCT ON PRECONTRACTUAL INFORMATION FOR HOME LOANS

REGISTRATION FORM

Credit Institutions Wishing To Adhere To The Code Of Conduct Are Kindly Requested To Return This Form Directly To The European Commission At:

European Commission

Directorate General Internal Market & Services

Unit H3 - Retail Issues, Consumer Policy and Payment Systems
Rue de Spa 2
B-1049 Brussels
Fax: +32 2 295 07 50 
They are also requested to send a copy of their registration form to:

· The European Mortgage Federation : Avenue de Cortenbergh 71, 1000 Bruxelles, Belgium, Fax: +32.2.285.40.31, E-mail: emfinfo@hypo.org

· Their national association.
And To Complete The Following:
NAME AND FULL ADDRESS OF YOUR INSTITUTION:
Note: registration should be made by all institutions, which have a legal personality, regardless of whether they are subsidiaries or branches in a group. 
- Offers home loans:                                                          

YES         NO
- Adheres to the code:                                                         

YES         NO
- Will have finalised implementation by the  .../ ... /.... (maximum 12 months from the date of the signature of the present registration form)

- Name and full address of the body(ies) competent to receive consumers’ complaints concerning the application of the code:











(PLACE) on (DATE)

