MNB identifier code: P63 
Completion instructions for the report
Data reporting related to authentication and exception handling
I. General instructions
1. The codes necessary for completion are shown in the technical guidelines according to section 4.8 of Annex 3 published on the MNB’s website (hereinafter: code list). 
2. In the tables the values of the serial number column must be populated filled in with leading zeros, in a length of four characters (e.g. 0001, 0002).
II. Detailed requirements
Table 01: Fraud rate statistics 
The fraud rate calculated on the basis of the 90-day rolling average and those cases when the fraud rate departs from the reference fraud rate defined as a condition for exception based on risk must be reported in this table.
Instructions for completing the individual columns:
a)
the transaction types included in the code list must be indicated in this column 
d)
the exemption threshold value belonging to the transaction type, specified in the Regulatory Technical Standards  on strong customer authentication and secure communication, and included in the code list based on that, must be indicated in this column
c)
the fraud rate calculated according to the method of calculation specified in the Regulatory Technical Standards on strong customer authentication and secure communication must be indicated in this column
d) 
the difference from the reference fraud rate must be indicated in this column in per cent, provided the fraud rate exceeded the reference rate in two consecutive quarters (180 days)
Table 02: Customer authentication statistics
This table should be populated only if, based on a transaction-risk analysis, no strong customer authentication is applied for low-risk transactions. 
Instructions for completing the individual columns:
a) the transaction types included in the code list must be indicated in this column
b) the acceptance channels included in the code list must be indicated in this column
c) the customer authentication types according to the code list should be indicated here 
d) the number of transactions should be represented here.
e) the value of transactions should be represented.
