MNB identification number: P34

Completion instructions for the report

Fraud in the payment card business

General instructions

1. This form is for reporting fraudulent activity and losses sustained in the payment card sector both on the issuer and on the acquirer side. 

2. Data on the acquiring business of co-operative credit institutions purchasing all services from banks, who are also the data suppliers, shall be collected from the system in summarised form and supplied to the MNB by the data supplier (bank) operating the system. For sponsored banks, in case the sponsoring bank submits the report, it should be submitted separately, under the GIRO code and registration number of the sponsored bank.

3. Fraud committed against the owner of the ATM (rows 11 to 18 of Table 07) shall be reported by the credit institution data supplier servicing the ATM in question (acquiring institution ID), irrespective of whether it uses its own ATM network or the network of another service provider.

4. The codes required for the completion of this report, as referred to in Annex 3 (4.7.) are listed in the technical guidelines published on the official website of the MNB. 

5. A glossary of terms used in the tables and in these completion instructions is located in point I.F.4 of this Annex.

6. The methodological guidelines assisting in the completion of the tables as referred to in Annex (3) (9) are located in the technical guidelines available on the official website of the MNB.

