MNB identification code: P41
Completion Instructions for the report

Overseer statistics

I. General instructions

1. In the data supply the dates shall be shown in the YYYY.MM.DD. format, times shall be shown in HH:MM format, while time periods shall be shown in MMM format. The data reported in columns w and x of Table 01a, in columns l and m of Table 01b, and in columns c and e of Table 02a, and the availability index shall be indicated showing three decimal places, according to the general rounding rules.

2. If the contents of a specific table may not be interpreted for a data supplier on the basis of its business activity, the data supplier shall report the specific table of the report as negative (N/A). 

3. The codes for filling out the form are contained in the technical guidelines available on the official website of the MNB as referred to in point 4.8. of Annex 3.

4. The relations between the various tables and the criteria for cross-verification are contained in the technical guidelines available on the official website of the MNB as referred to in point 5 of Annex 3. 

II. Detailed instructions for the completion of the tables 
Table 01a: Register of breakdowns 
This table shall indicate breakdowns and other disturbances directly affecting clients which occurred and were eliminated during the specific month at the data supplier’s premises. 

Each error in the data supply shall have an assigned code listed in column a, in the following format: Hyymmddss, where H is error, YY is the last two digits of the year of the data supply, MM is the relevant month, dd is the day, and ss is the serial number of the errors that occurred on that specific day.

If the breakdown concerns a multiple of business services, the breakdown shall be reported under the same error code, in a separate row using a different code for the business service.

In columns f, g, s, and v a clear and short narrative description is required.

Columns h to n shall contain an indication of the cause of the error, if known. In columns h to n ‘I’ means that the error is due to the given type and ‘N’ means that the error is not related to it. 

If the cause of the disturbance is not known and the circumstances had not been fully investigated within the deadline for submission, column f shall contain the entry ‘Not known’, and columns g to n shall contain the letter ‘N’. In this case the data supplier shall submit another report (modified report) within 5 business days following the conclusion of the investigation, or not later than the deadline for the next monthly report, that contains all the necessary information that the previous report did not. The amendment report shall show the error in any of the columns h through n.

Column o shall contain an indication as to whether the disturbance resulted in crises or disaster situation according to the business continuity plan of the data provider.

In column t the period of the gap of the service shall be reported. The gap period of service 

· basically shall be determined on the basis of the diary data of the systems supporting the affected service

· shall not be adjusted according to the values reported in column w or x. 
Column u shall indicate the code of the business service or services affected by the disturbance. One row shall contain one business service code only. If the data supplier:  

– wishes to introduce a new business service, a new code shall be requested from the MNB without delay,

– proposes to make changes as to the content of the business service under a specific code shown in list of codes, the MNB shall be forthwith notified thereof.

Column v shall contain information about the system components primarily affected by the disturbance. The same system component shall be marked using the same code at all times.

Columns w and x shall contain an indication of the magnitude of the disturbance expressed in a percentage of customers of the same service and a percentage of transactions, respectively, affected.

Table 01b: Events triggering reduced service level

This table shall contain all events that trigger a reduced level of services provided by the data supplier, even though it cannot be perceived by the clients directly (e.g. slowdown of services).

The columns of the table should be completed as indicated by the different criteria defined in Table 01a.

Table 01c: Breakdown's register of batch processed services

Table 01d: Events occurred in case of batch processed services leading into the decrease of service providing level.

The columns of the tables should be completed as indicated by the specified criteria defined in Table 01a and 01b in case of batch processed business service, breakdown occurred during batched elementary service of the business service and events leading into the decrease of service providing level. 

Table 02: Availability
Column b shall indicate the total time lost. It shall, however, not include any duration that was already claimed in connection with the same breakdown relating, however, to another service.

In this table the aggregated breakdowns directly affecting the data supplier’s clients are shown, as well as the integrated availability ratio of the given month, calculated in due observation of service time lost due to such disturbances and incorporating the indexes of individual business services. If the data supplier has any suggestion as to making changes in the weights relating to the reference year used for the calculation of business hours pertaining to the indexes of individual business services, and for the calculation of the integrated availability index, the MNB shall be notified thereof by the 30th business day preceding the deadline for the submission of the first report for the year.

The indexes of the individual business services are calculated based on the period of time during which the data supplier provides the services in question to its clients. The monthly availability ratio indicated in column f is calculated based upon the relevant daily availability ratios reported in table 02c.

Table 02b: Total loss in business services
This table shall contain information as to service time lost during the month in connection with all business activities.

Table 02c: Business service daily availability information 

This table shall indicate the total business hours, including any extension, of business services and the daily availability indexes for the month calculated based on service time lost.  

Table 03: Repairs for clients

In this table those cases shall be reported when the data supplier or its representative had to make repairs at the client’s premises (in connection with the hardware and software installed by or on the order of the data supplier). Minor modifications by the data supplier’s employees (not affecting the main parts of the hardware/operational system, like for instance mouse replacement), or training or first installation do not have to be reported.

Column g shall indicate the client’s short name, and column h shall indicate the client’s registration number. Please refer to the same client consistently, by using the same name at all times.

Column k shall contain the error code that was reported in Table 01a, Register of breakdowns, or the error code reported in Table 01b, Events triggering reduced service level, if the repair performed at the client's premises was required due to a disturbance that had a direct impact on availability, or an event triggering reduced service level. If the repair performed at a client’s premises is not connected to a disturbance that had a direct impact on the data supplier’s availability, or to the event triggering reduced service level, the data supplier shall leave the field blank. 

Table 04: Repairs required

In this table data suppliers shall report cases where the data provider required the work of other suppliers (subcontractors) in order to eliminate disturbances in operations and restore the normal operation of reduced services and business systems (conducting clearing house, central securities depository and central counterparty activity).  Maintenance works regularly carried out by the suppliers of the data provider on a contractual basis shall not be reported. 

The columns of the table should be completed as indicated by the different criteria defined in Table 03.

Table 05: Extended operations

In this table data suppliers shall report all cases where they were open for business for clients outside of normal business hours.

Where another extension is obtained, the beginning and the end of the previously extended business hours shall be shown as the beginning and the end of the original business hours.

If the extension of business hours was necessary due to the request made by a client of the data supplier, column f shall indicate the short name of the client requesting the extension of the business hours. Please refer to the same client consistently, by using the same name at all times. If the extension of operations was required because of a disturbance at the data supplier’s premises or for any other reason, column f should be left blank.

Column h shall indicate the precise reason for extension (e.g. a brief description of the technical reason). If the extension of business operations was required on the request of a client, the reason provided by the client shall also be indicated in column g in addition to the precise cause for the extension.

Column i shall indicate the code of the business service affected by the disturbance. One row shall contain one business service code only.

Column j shall contain information on the type of transactions for which the extension of operations was necessary. The same transaction shall be marked using the same means at all times. Columns k and l shall contain an indication of the number and value of transactions affected by the extension of business hours. (If in the data supply a certain specific business service can be identified, in connection with any additional extensions of business hours related to the said business service, the volume and the value of transactions to which the extension pertains shall be duly reported.)

For the completion of column m the instructions provided for column k of Table 03 apply. 

Table 06: Complaints settled

This table is used to supply information on complaints received from clients with respect to operations, and the activities of the clearing house, central securities depository or central counterparties, if these complaints have been settled (the investigation has been closed).

Please refer to the same customer consistently, by using the same name at all times.

Column d shall indicate the description of the complaint to the extent as to whether it is of a technical nature and pertains to operations or of a business nature and relates to clearing, central securities depository, or central counterparty activities. ‘T’ stands for technical and ‘U’ stands for business. Column e shall contain a brief description of the complaint, with the reason also indicated.

Column f shall contain the outcome of the complaint. ‘Settled’ means that the data supplier was liable to remedy deficiencies, ‘Declined’ means that the data supplier was not at fault.

Column g shall specify the outcome of the complaint (including the type and sum of compensation, if any,) or a brief description of the reason of rejection.

For the completion of column i the instructions provided for column k of Table 03 apply. 

Table 07: Modifications to the business systems
In this table the modifications carried out in the business systems (conducting clearing house, central securities depository or central counterparty activity) during the month shall be reported. The report shall contain the implementation of changes in the annual investment plan, and – out of the unplanned changes – the change of hardware main parts and the installation of the new versions of the operational system and the special software developed for clearing house and/or central securities depository activity.

In columns b to d a clear and short narrative description is required. Column b shall contain a description of the modification implemented, and column c shall briefly specify the reasons (e.g. the essence of market requirements or business reasons). Column d shall indicate whether the modification was completed smoothly, or if there were any problems, if yes, indicating the reasons and the procedure to eliminate them.

For the completion of column e the instructions provided for column k of Table 03 apply. 

